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B 1P EIQ(Intelligent Quotient) vs. f%%ﬁ%{EQ(Emotional Quotient)

B IIRERIQE I JTHIEUH & AN EHFEFREARIEEES) ( T/, ) 895
g7 e

B RREQEfE fyEI(Emotional Intelligence){SRIE = @ /& H R IF&%
HIREJTAVFE R - SRR LIRS S 4N 1991 E Al » Bt 3
RN

IQ - EQEERHIEIIRA 1% -

IQ = 80%%: K + 20%{4F
EQ =20%5:K + 80%f& 7K
I =20%1IQ + 80% EQ
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#RE U E
(&X) (58 X)
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ISR R AQ(Adversity Quotient)
TRHE—E AT A2 77 > SR IR YR FR A

VUCA ZEvolatility ( 2584 ) - uncertainty (“FHEEME) ~ complexity (185
M)~ ambiguity (M) AV4EES © VUCAZE (EffosE )R A B 5 HEE I 1201
CIOFEFHE G A - (HEEERD

S A E RN B4 8L ¢ The Change Curve » FFfi L& SRS R £
%2 Elisabeth Kiibler-Ross i 1969 FAl%#E -

PEEE— - BT B 5E(Shock & Denial)

i T‘T?X(Anger)

F&EE = : &1{E7E(E(Bargaining)

PEEEZPT : {1 (Depression)

PEES 7L BE 7 B%L 4 (Acceptance & Integration)

The Kubler-Ross Change Curve

Shock & Denial

Acceptance
Cnergy Anger

Bargaining

Dopression
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e aton of Changs
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